
When a 
winter storm blows 

into town it’s everyone’s 
responsibility to do their part.  

This chart will help you remem-
ber what is expected of you when 
the snow�akes start to fall!

Patrol data

Municipal staff 
are called in.

How much snow has fallen? 2.5 CM

12 Hours or
until storm 

ends

7.5 CM 7.5 CM 7.5 CM                  60 CM

Storm begins!

Sand/Salt 
operations 
begin on all 
arterial roads,
i.e. Baseline to 
OPG.

Sand/Salt all 
Municipal roads

Deployment of 
all operations 
staff to plow 
municipal roads 
and streets

Sidewalk/
Parking Lot 

maintenance

Immediate call 
out of contractors 
with snow 
accumulation of 
7.5 CM or more.

Plowing 
Operations

Plowing is rated 
in priority.

Clean up 
Operations

Snow removal 
operations are 
initiated at 60 CM 
of snow depth.Urban

Rural
Residential

Priority of Removal
1
2
3

Business Improvement
Areas and Council
approved roadways
Intersections
Cul de Sac’s

Priority of Removal
1

2
3

Time to clear snow 
accumulation

*NOTE: All times
start at the end of
accumulation.

Snow:
12-24 Hours

Ice:
8-16 Hours

Priority of Removal
12-24 Hrs. - Urban areas
12-24 Hrs. - Rural areas
24 Hrs. - All areas

1
2
3

24 Hours to
completion or

storm ends
24-48 Hours

GUIDELINESGUIDELINES


